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Understanding Long Term Disability Insurance Claims 

Introduction 

In the complex world of insurance, policyholders often find themselves in need of 
support when dealing with claim denials and bad faith actions by insurance 
companies. This article serves as an introduction to a comprehensive guide that 
delves deep into the intricacies of insurance denials and bad faith claims. We will 
provide you with a clear understanding of these issues and equip you with the 
knowledge and tools necessary to navigate this challenging terrain. 

Throughout this comprehensive guide, we will explore various aspects of insurance 
denials and bad faith claims, including the common reasons behind claim denials, 
strategies employed by insurance companies to delay or deny claims, and the legal 
recourse available to policyholders. Our goal is to empower you with insights and 
actionable information, enabling you to make informed decisions and protect your 
rights when dealing with insurance disputes. 

Join us on this journey as we unravel the complexities of insurance denials and bad 
faith claims, shedding light on the key considerations and steps you can take to 
ensure a fair and just resolution. Your path to understanding and addressing these 
issues starts here. 

What is Long-Term Disability Insurance? 

Long term disability (LTD) insurance is a type of coverage that provides wage 
replacement, typically between 50-70% of pre-injury earnings if an individual is 
unable to work due to a disability. It covers essential living expenses such as food, 
clothing, utilities, mortgage, and car payments, providing financial security during 
a period of extended illness or after a disabling accident. 

Long term disability insurance can be used alone or after the exhaustion of Short-
Term Disability (STD) plans. Most LTD plans have a waiting period of 3-26 weeks 
before benefits can be received, providing a continuous flow of income after short 
term disability benefits have ended. 

There are two primary types of long term disability insurance: private long term 
disability insurance, which is purchased individually, and ERISA long term 
disability insurance, which is provided through an employer. Differences between 
private and ERISA long term disability insurance mainly revolve around the claims 
process and legal rights of policyholders, with ERISA plans being subject to federal 
law. 
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Filing a long-term disability claim involves providing detailed medical information 
to the LTD carrier to qualify for benefits. After 90 days of disability, premiums may 
not be required, further easing the financial burden on the policyholder. 

At Castle Legal Group, we have vast experience in helping policyholders file long 
term disability claims, providing expert guidance and support throughout the 
process. Our committed insurance attorneys, having previously represented 
insurance companies, now champion the rights of policyholders, leveraging their 
insider's perspective to build strong cases and ensure fair treatment. 

A long-term disability denial letter is a communication from the LTD carrier 
explaining why a claim for benefits has been denied. If a long term disability claim 
is denied, the policyholder has the right to appeal the decision. At Castle Legal 
Group, we specialize in challenging unjust insurance denials, providing rigorous 
representation and expert legal advice to policyholders facing this situation. 

Comparing Long Term and Short-Term Disability Insurance 

Short term disability insurance provides benefits for a shorter period of time, 
usually from a few weeks to several months, and replaces part or all of an 
employee's income in the event of a temporary disability. In contrast, long term 
disability insurance provides benefits for an extended period, starting after a 
waiting period and continuing until the employee can return to work or exhausts 
the policy benefits. 

While short term disability benefits may be taxable, long term disability benefits 
may also be taxable depending on how the policy is funded. To offer comprehensive 
protection, employers may consider providing a combination of both short-term and 
long-term disability insurance. 

Long term disability insurance plays a crucial role in providing financial support 
during extended illness or after a disabling accident, helping cover essential 
expenses. Castle Legal Group's dedicated insurance attorneys, with their unique 
experience and unwavering commitment, stand ready to champion the rights of 
policyholders, whether it's filing a claim or challenging an unjust denial. 

Understanding the Differences Between Social Security Disability and 
Long-Term Disability Insurance 

Understanding the differences between Social Security Disability Insurance (SSDI) 
and Long Term Disability Insurance (LTD) is crucial for individuals seeking 
disability coverage. This knowledge enables individuals to make informed decisions 
regarding their disability coverage, ensuring they receive the maximum benefits to 
which they're entitled. Castle Legal Group, with its unique perspective garnered 
from years of representing insurance companies, is now committed to advocating for 
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policyholders' rights. Their expertise lies in assisting individuals in navigating the 
complexities of disability insurance, providing essential guidance and support 
throughout the process. 

Moreover, comprehending the distinctions between SSDI and LTD allows 
individuals to better understand their rights and what they can expect from each 
program. Both programs are designed to provide financial assistance to individuals 
who are unable to work due to illness or injury. However, they differ in several key 
areas, including eligibility requirements, application processes, benefits, and 
coverage. By understanding these differences, individuals can better navigate the 
system and ensure they have the necessary coverage to maintain their financial 
stability. 

Definitions and Purpose 

SSDI is a government program that provides disability benefits to individuals who 
have worked and contributed to the Social Security system. It is designed to provide 
a safety net for individuals with severe disabilities, offering income replacement, 
and medical coverage. For example, an individual suffering from a debilitating 
condition that prevents them from working might be eligible for SSDI if they have 
contributed to the Social Security system through payroll taxes. 

In contrast, LTD is a private insurance benefit often offered by employers or 
purchased individually. It provides coverage for individuals unable to work due to 
illness or injury. Its primary purpose is to safeguard policyholders' financial 
stability by offering a percentage of their income if they become unable to work. For 
example, if an individual has an LTD policy and suffers an injury that prevents 
them from working, they may receive a portion of their income through their LTD 
policy. 

In addition, LTD often provides more comprehensive coverage than SSDI, including 
income replacement, healthcare coverage, and vocational rehabilitation services 
tailored to the policyholder's specific plan. These benefits can be instrumental in 
maintaining an individual's financial stability and quality of life while they are 
unable to work. Castle Legal Group, with its extensive knowledge and experience, 
can guide policyholders through the intricacies of SSDI and LTD, enabling them to 
maximize their benefits. 

Eligibility Criteria 

SSDI eligibility is determined by specific criteria including work history 
requirements and the severity of the applicant's medical condition. Individuals 
must have accumulated a sufficient number of work credits and demonstrate that 
their medical condition significantly impairs their ability to work. For instance, a 
teacher who has worked for many years but has developed a severe respiratory 
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condition that prevents them from continuing their employment may be eligible for 
SSDI. 

On the other hand, LTD eligibility varies based on individual insurance carriers 
and plans. Applicants often need to meet specific criteria related to their occupation 
or income. For example, a software engineer with an LTD policy might need to 
demonstrate that a repetitive stress injury prevents them from performing their job 
duties in order to qualify for benefits. LTD policies also often have specific waiting 
or 'elimination' periods before benefits begin, and these can vary from one policy to 
another. 

In navigating these complex eligibility requirements, Castle Legal Group plays a 
vital role. Their experienced team can provide valuable assistance to policyholders 
in understanding and meeting the eligibility criteria for both SSDI and LTD, 
ensuring they receive the maximum benefits possible. 

Application Process 

The application process for SSDI involves gathering necessary documentation, 
completing the application, and submitting it to the Social Security Administration. 
Applicants need to provide detailed information about their medical condition, work 
history, and other relevant factors. The process can be complex and time-
consuming, requiring careful attention to detail to ensure all necessary information 
is included. For example, an individual applying for SSDI would need to gather 
medical records, employment history, and other supporting documents, and provide 
detailed information about their condition and how it impacts their ability to work. 

The LTD application process typically involves contacting the insurance provider, 
providing medical evidence, and completing the required forms. The insurance 
provider will review the application and medical documentation to determine the 
policyholder's eligibility for benefits. This process may vary depending on the 
specific LTD policy and insurance provider. For instance, an individual with an 
LTD policy through their employer would need to contact their human resources 
department or insurance provider to initiate the application process, provide the 
required documentation, and complete any necessary forms. 

Throughout both of these application processes, Castle Legal Group provides 
invaluable support. They can assist applicants in gathering the necessary 
documentation, filling out the application forms, and navigating the often complex 
requirements, helping to ensure a smooth and successful application process for 
both SSDI and LTD benefits. 
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Benefits and Coverage 

SSDI provides a safety net for individuals with severe disabilities but may not cover 
all expenses. Benefits are calculated based on the individual’s earnings record, and 
the program also provides access to Medicare after a certain period of receiving 
benefits. For example, a factory worker who suffers a debilitating injury and can no 
longer work may receive SSDI benefits based on his previous earnings, along with 
access to Medicare for medical coverage. 

On the other hand, LTD often provides more comprehensive coverage, including 
income replacement, healthcare coverage, and vocational rehabilitation services, 
tailored to the policyholder's specific plan. For example, an office worker with an 
LTD policy who develops a severe chronic illness may receive a portion of their 
regular income through LTD benefits, along with access to vocational rehabilitation 
services to help them find work that they can perform despite their illness. 

Castle Legal Group has extensive experience in maximizing the benefits and 
coverage available under SSDI and LTD policies. They can provide valuable 
guidance and advocacy to help policyholders understand their benefits, navigate the 
claims process, and ensure they receive the maximum coverage possible under their 
policies. 

Common Reasons for SSDI Disability Claim Denial 

Common reasons for disability claim denial include insufficient medical evidence, 
failure to meet the eligibility criteria, and lack of documentation supporting the 
disability claim. For example, an SSDI claim may be denied if the applicant does 
not have enough work credits or if the medical evidence provided does not 
sufficiently demonstrate that their condition prevents them from working. 
Similarly, an LTD claim may be denied if the applicant does not meet the specific 
criteria outlined in their policy, such as being unable to perform the duties of their 
own occupation. 

In addition to these common reasons, other factors can also lead to claim denial. 
These may include discrepancies in the medical evidence, inconsistencies in the 
claimant's statements, or failure to comply with treatment recommendations. For 
instance, if a claimant's medical records show inconsistencies in their reported 
symptoms or if they have not followed their doctor's recommended treatment plan, 
their claim may be denied. 

Having professional assistance, such as Castle Legal Group, can significantly 
increase the chances of a successful disability claim. Their team of experts can help 
build a strong claim, provide guidance throughout the process, and advocate for the 
policyholder's rights, minimizing the risk of claim denial. 
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Appeals Process 

The appeals process for denied SSDI claims involves several steps, including filing a 
request for reconsideration, attending a hearing before an administrative law judge, 
and potentially pursuing further appeals if the reconsideration is unsuccessful. For 
example, an individual whose SSDI claim has been denied can request a 
reconsideration, where a different Social Security representative reviews the claim. 
If the reconsideration is also denied, the individual can request a hearing before an 
administrative law judge. 

For LTD claims, the appeals process often requires submitting an appeal internally 
to the insurance company. If the internal appeal is unsuccessful, the claimant may 
need to pursue legal action to challenge the denial. For instance, if an individual's 
LTD claim is denied, they can submit an appeal to their insurance provider. If the 
provider upholds the denial, the individual may need to file a lawsuit against the 
insurance company to challenge the decision. 

In both cases, the appeals process can be complex and challenging to navigate. 
Castle Legal Group's expertise in guiding policyholders through the appeals process 
can be an invaluable asset. Their team can provide guidance, representation, and 
advocacy to help policyholders successfully appeal denied claims and secure the 
benefits they deserve. 

Interaction Between SSDI and LTD 

SSDI and LTD benefits can interact in several ways. Some LTD policies require 
policyholders to apply for SSDI benefits, and the LTD benefit may be offset or 
reduced by the amount received from SSDI. For instance, if an individual is 
receiving LTD benefits and is also eligible for SSDI, their LTD benefits may be 
reduced by the amount they receive from SSDI. 

In addition, SSDI provides access to Medicare after 24 months of receiving benefits, 
which can be a significant advantage for individuals with long-term disabilities. 
SSDI can also provide benefits for children, providing additional support for 
families. For example, a parent with a disability who is receiving SSDI benefits may 
also be able to secure benefits for their dependent children. 

Understanding these interactions and how they can affect disability benefits is 
crucial. Castle Legal Group has in-depth knowledge in navigating the interaction of 
SSDI and LTD benefits. Their team can guide policyholders in balancing these 
benefits and maximizing their overall coverage. 
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Cost Comparison: SSDI vs LTD 

SSDI is a government program funded by payroll taxes and does not require 
premiums, meaning there are no direct costs to the individual applying for benefits. 
However, the benefits are often lower than what an individual might receive 
through an LTD policy. For example, an individual who has worked and paid into 
the Social Security system may be eligible for SSDI benefits, which are funded 
through the payroll taxes they have paid over their working years. 

On the other hand, LTD costs vary based on individual plans, considering factors 
such as coverage needs, benefit period length, and the policyholder's occupation. 
Some plans may have higher premiums but offer more comprehensive coverage or 
longer benefit periods. For instance, an individual who purchases an LTD policy 
may pay monthly premiums for their coverage. The cost of these premiums may 
depend on a variety of factors, including the individual's age, health, occupation, 
and the amount of coverage they choose. 

Navigating these cost implications can be complex, but Castle Legal Group's 
expertise can provide invaluable assistance. Their team can guide policyholders in 
understanding the costs associated with SSDI and LTD, helping them make 
informed decisions about their disability coverage. 

Impact of SSDI on LTD 

Receiving SSDI benefits can impact eligibility for employer-sponsored LTD benefits. 
Some LTD policies may require policyholders to apply for SSDI and offset the LTD 
benefits by the amount received from SSDI. For example, if an individual is 
receiving LTD benefits from their employer and becomes eligible for SSDI, their 
LTD benefits may be reduced by the amount of their SSDI benefits. 

Navigating these complexities can be challenging, especially when trying to 
maximize benefits and maintain financial stability. The potential need for 
professional guidance in these situations is clear. Castle Legal Group's expertise in 
understanding these interactions and their impact on benefits can be invaluable. 
Their team can guide policyholders in balancing SSDI and LTD benefits, ensuring 
they receive the maximum benefits available. 

SSDI and LTD Are Not the Same Thing 

Understanding the key differences between SSDI and LTD insurance is crucial for 
individuals seeking disability coverage. It allows them to make informed decisions 
about their disability coverage and ensures they are able to navigate the 
complexities of these programs effectively. Castle Legal Group's commitment to 
advocating for policyholders' rights and their expertise in assisting individuals with 
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SSDI and LTD claims is a valuable resource for anyone navigating these complex 
systems. 

If you or a loved one are facing the complexities of SSDI or LTD insurance, don't 
hesitate to reach out for professional assistance. Castle Legal Group's team of 
dedicated insurance attorneys is ready to advocate for your rights and help you 
navigate the complexities of disability insurance. Visit castlelegalgroup.com for 
more information and personalized assistance in navigating the intricacies of SSDI 
and LTD insurance policies. 

Understanding the Importance of Long-Term Disability Policy Terms 

The process of reviewing a long term disability claim involves a detailed 
understanding of the policy terms. The long-term disability policy is a crucial 
document that contains unique terms and conditions, each of which plays a 
significant role in determining your entitlement to benefits. Before you embark on 
filing a claim, it's imperative to obtain a copy of the policy and the summary plan 
description. These documents are usually provided by your employer or insurance 
agent and they offer a comprehensive overview of your coverage. 

Relying on verbal assurances from your employer or insurance agent isn't enough. 
The policy details, which are often intricate, are the ultimate reference point for 
your claim. Each policy is unique, tailored to the specific needs and circumstances of 
the policyholder. Therefore, it's paramount to understand the specific details of your 
policy to maximize your benefits. This knowledge will guide you in making informed 
decisions throughout the claim process. 

Furthermore, understanding the policy terms can help you identify any potential 
issues or challenges that may arise during the claim process.For instance, your 
policy might have specific provisions about pre-existing conditions or exclusions for 
certain types of illnesses or injuries. By being aware of these terms, you can prepare 
accordingly and ensure that you have the necessary documentation and evidence to 
support your claim. 

Knowing Your Long-Term Disability Policy 

Knowing your long term disability policy is not just about having a copy of the 
document; it's about understanding the coverage details outlined in the policy. To do 
this effectively, you need to request a detailed copy of your policy and summary plan 
description. These documents will provide you with important information such as 
the percentage of your earnings you will receive as benefits and the duration of the 
benefits. Understanding these specific terms and provisions of your policy is crucial 
before filing a claim, as it ensures you meet all the requirements. 
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For example, some policies may have a waiting period, also known as an 
elimination period, before benefits are payable. This means that you have to be 
disabled for a certain period of time, typically 90 or 180 days, before you can start 
receiving benefits. Understanding the duration of the waiting period and any other 
waiting periods that may apply to your policy is important for planning your 
finances and managing your expenses while you are unable to work. 

In addition to the elimination period, there are other key terms and provisions that 
you should be aware of. These include active employment requirements, appropriate 
care and treatment, offsets for other income benefits, and deadlines for notice of 
claim, proof of claim, and legal actions [4].Understanding these terms can help you 
avoid potential pitfalls and ensure that you comply with all the requirements of 
your policy. 

Understanding Disability Definitions in Long Term Disability Policies 

The definition of disability in a long term disability policy plays a pivotal role in 
your claim process. Two of the most common definitions that you need to 
understand are "own occupation" and "any occupation". The definition of "own 
occupation" refers to the inability to perform the essential duties of your regular 
occupation. In contrast, the definition of "any occupation" requires the inability to 
perform any occupation for which you are qualified based on your education, 
training, and experience. 

These definitions are fundamental because they determine your eligibility for 
benefits under your policy. It's important to review your policy to identify which 
definition applies to your claim. Once you've determined this, you can then gather 
the necessary evidence to support your case. For instance, if your policy uses the 
"own occupation" definition, you will need to provide evidence that you are unable to 
perform the duties of your specific occupation due to your disability. Conversely, if 
your policy uses the "any occupation" definition, you will need to provide evidence 
that you are unable to perform any occupation for which you are qualified due to 
your disability. 

Moreover, it's important to remember that disability definitions can vary from 
policy to policy. Therefore, it's crucial to review your specific policy to understand 
how it defines disability and what kind of evidence you need to provide to support 
your claim. For instance, some policies might require objective medical evidence, 
such as test results, to substantiate your claim, while others might rely on the 
assessments of medical experts. 

Age 65 Provision: Implications for Long Term Disability Claims 

The age 65 provision is another important term that you need to understand when 
reviewing your long term disability claim. This provision can significantly impact 



13 
CASTLE LEGAL GROUP, APC 
WWW.CASTLELEGALGROUP.COM 

 

the duration of your benefits. Understanding how this provision affects your claim 
is crucial because it can determine how long you will receive benefits. It's essential 
to be aware of how the age 65 provision is stated in your policy and how it applies to 
your specific situation. 

For example, if your policy states that benefits will cease when you reach the age of 
65, this means that you will not receive benefits beyond that age, regardless of your 
disability status. This could have significant implications for your financial 
planning and retirement, especially if you are unable to return to work due to your 
disability. Therefore, understanding this provision and planning accordingly is 
crucial. 

To add to this, it's important to note that the age 65 provision is not the only 
provision that can impact the duration of your benefits. Other provisions, such as 
the elimination period and the duration of benefits, can also affect how long you will 
receive benefits. By understanding these provisions and how they interact with each 
other, you can better plan for your future and ensure that you are adequately 
prepared to navigate the complexities of your long term disability claim. 

Maintaining Approval of Your Long Term Disability Benefits 

Once your long term disability claim is approved, it's important to maintain this 
approval to continue receiving benefits. Insurance carriers review claims regularly 
to ensure continued eligibility for benefits. Ensuring that you accurately complete 
the Attending Physician Statement and regularly treat with doctors who regularly 
treat disabled patients can show that you are receiving appropriate care and are 
still eligible for benefits. 

Consulting with a professional like Castle Legal Group can help maintain the 
approval of your benefits. Their dedicated insurance attorneys, with their robust 
understanding of the intricacies and tactics employed by insurance firms, can guide 
you through the complexities of your policy. Their past experience on the other side 
of the table now fuels their resolve to challenge unjust insurance denials 
vehemently, enabling them to anticipate moves and build a compelling case in your 
favor. 

Furthermore, it's important to be aware of changes in your health condition and 
report them promptly to your insurance company. Regular medical check-ups and 
maintaining documentation of your condition can help provide evidence of your 
continued disability. In addition, remember to be mindful of how you portray your 
activities on social media, as insurance companies may use social media 
surveillance to investigate claimants' activities. 

Exclusions and Limitations in Long Term Disability Policies 
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In every long term disability policy, there are specific exclusions and limitations 
that you need to be aware of. Policies may have exclusions and limitations for 
specific conditions, such as mental health conditions or chronic pain. There may 
also be pre-existing condition exclusions and limitations on self-reported symptoms. 
Understanding these terms is important for evaluating your claim and ensuring you 
are aware of any potential issues that may affect your eligibility for benefits. 

For instance, if your policy has a limitation for mental health conditions, this means 
that you may only receive benefits for a limited period if your disability is due to a 
mental health condition. Understanding this limitation can help you plan your 
treatment and manage your expectations about the duration of your benefits. 
Similarly, if your policy has an exclusion for pre-existing conditions, this means that 
you may not be eligible for benefits if your disability is due to a condition that 
existed before your policy was in effect. 

In addition to understanding these exclusions and limitations, it's also important to 
be aware of any other conditions or requirements that may affect your claim. For 
example, your policy may require you to undergo an independent medical 
examination or provide objective medical evidence to support your claim. By being 
aware of these requirements, you can ensure that you are prepared to meet them 
and can provide the necessary documentation and evidence to support your claim. 

The Evaluation Process for Disability Claims 

Understanding the evaluation process for disability claims can help you prepare 
your claim and increase your chances of approval. Claims are evaluated based on 
policy provisions, medical documentation, and your ability to work. A diagnosis 
alone is not sufficient to establish disability; you must also provide evidence that 
your condition impairs your ability to work. Objective testing and medical evidence 
can support your claim and improve your chances of approval. 

For example, if you have a condition that causes chronic pain, you may need to 
provide medical records, test results, and doctor's notes that document your 
symptoms and their impact on your ability to work. You may also need to provide 
evidence of the treatments you have tried and their effects on your condition. 
Providing detailed and comprehensive medical documentation can strengthen your 
claim and increase your chances of approval. 

Moreover, it's important to note that insurance companies may use various methods 
to evaluate your claim, including video surveillance and social media monitoring. 
Being aware of these methods and being cautious about your activities and how you 
portray them on social media can help protect your claim. Additionally, remember 
that ongoing monitoring is required to ensure that your condition has not improved 
and that you remain eligible for benefits. 
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Surveillance and Monitoring by Insurance Companies 

Insurance companies often employ surveillance and monitoring techniques to 
investigate claimants' activities and assess their disability status. This may include 
video surveillance, photo surveillance, and social media monitoring. Being aware of 
potential surveillance before an independent medical examination and being 
cautious about your social media portrayal and activities can help protect your 
claim. 

For example, if you post photos or videos of yourself engaging in activities that seem 
to contradict your disability claim, the insurance company may use this as evidence 
to challenge your claim. Therefore, it's important to be mindful of what you post on 
social media and how it may be perceived. It's also a good idea to inform your 
friends and family about the potential for surveillance and caution them about 
posting photos or videos of you. 

In addition to surveillance, insurance companies may also review your medical 
records and consult with their medical experts to evaluate your claim. They may 
also request an examination by a doctor of their choosing to gather more 
information about your condition. Being aware of these evaluation methods and 
preparing for them can help you navigate the claim process more effectively and 
increase your chances of approval. 

Providing Sufficient Medical Documentation 

Providing detailed and comprehensive medical documentation is a key aspect of a 
successful long term disability claim. This includes office visit notes, test results, 
and any other relevant medical records that can support your claim. Objective proof, 
such as test results, can improve the chances of approval. Consulting with a 
professional like Castle Legal Group can assist with gathering and presenting 
necessary medical documentation. 

For example, if you have a chronic pain condition, you may need to provide medical 
records that document your symptoms, the treatments you have tried, and their 
effects on your condition. Objective evidence, such as imaging studies or lab tests, 
can provide tangible proof of your condition and strengthen your claim. In addition, 
regular treatment with healthcare providers who specialize in your condition can 
show that you are receiving appropriate care and can provide valuable evidence to 
support your claim. 

In addition to medical records, you may also need to provide other types of 
documentation, such as a statement that describes how your condition affects your 
daily activities. This can provide a more complete picture of your disability and how 
it impacts your ability to work. It's also a good idea to document any changes in 
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your condition or treatment over time, as this can provide evidence of the ongoing 
nature of your disability. 

The Role of Disability Attorneys in Your Claim 

Consulting with a long term disability attorney is recommended if your claim is 
denied or terminated. The attorneys at Castle Legal Group have the expertise to 
navigate the complexities of long term disability policies and can help build a 
compelling case in your favor. Their unique vantage point, having represented 
insurance companies in the past, empowers them with an insider’s perspective, 
which is now repurposed to champion the rights of policyholders. 

For example, if your claim is denied due to insufficient medical evidence, an 
attorney can help you gather additional evidence and challenge the denial. They can 
also advise you on how to respond to requests for additional information or 
examinations by the insurance company. Furthermore, if your benefits are 
terminated due to surveillance or monitoring, an attorney can help you challenge 
this decision and protect your rights. 

In addition to providing legal advice and representation, disability attorneys can 
also assist with the practical aspects of your claim. This includes helping you 
understand your policy terms, guiding you through the claim process, and assisting 
with the preparation of necessary documentation. Their expertise can provide 
invaluable support and guidance, helping you navigate the complexities of your 
claim and maximize your benefits. 

Important Provisions in Your Long-Term Disability Policy 

In your long-term disability policy, certain provisions play a pivotal role in your 
claim. Understanding key provisions such as the elimination period, active 
employment requirements, and offsets for other income benefits is critical. 
Compliance with deadlines for notice of claim, proof of claim, and legal actions is 
crucial to avoid claim denial. Castle Legal Group's expertise can guide you through 
the complexities of your policy, ensuring you fully understand these provisions. 

For example, the elimination period, which is the waiting period before benefits are 
payable, is one such crucial provision. It dictates how long you must be disabled 
before you can start receiving benefits. Similarly, the active employment 
requirement necessitates that you must be actively working when you become 
disabled to qualify for benefits. Offsets for other income benefits mean that your 
disability benefits may be reduced by other income you receive, such as Social 
Security disability benefits. 

Moreover, the policy may contain other important provisions, such as residual or 
partial disability benefits, recurrent disability provisions, and survivor benefits. 
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Understanding these provisions can help you maximize your benefits and ensure 
that you are receiving all the benefits you are entitled to under your policy. 

Understanding your long-term disability policy is essential for a successful claim. It 
allows you to navigate the complexities of the claim process, maximize your 
benefits, and protect your rights. The team at Castle Legal Group can provide the 
guidance and assistance you need to understand your policy, prepare your claim, 
and challenge any denials or terminations. 

For example, they can help you understand the definition of disability in your 
policy, guide you through the claim process, and assist with the preparation of 
necessary documentation. Their expertise in representing policyholders and 
understanding the tactics employed by insurance companies can help build a 
compelling case in your favor. 

In conclusion, taking control of your long-term disability claim starts with 
understanding your policy. From understanding the definitions of disability to being 
aware of key provisions and potential exclusions, each aspect contributes to the 
strength of your claim. Armed with this knowledge and the expert guidance of 
Castle Legal Group, you can confidently navigate your claim and secure the benefits 
you are entitled to. For more details about their services and how they can 
maximize your benefits, visit castlelegalgroup.com. 

What is ERISA and Does It Affect My Rights Under My LTD Policy? 

The Employee Retirement Income Security Act, better known by its acronym 
ERISA, is a federal law that sets the rules and regulations for employee benefit 
plans, which include group disability, health, and retirement plans. ERISA's 
influence extends to individuals filing long-term disability (LTD) claims as it 
provides the framework for how these claims should be handled. For policyholders 
navigating the complexities of ERISA, Castle Legal Group offers expertise in 
advocating for their rights in LTD claims. 

ERISA was enacted in 1974 with the primary intent of safeguarding employees' 
rights, ensuring the integrity of benefit plans, and promoting transparency in the 
administration of these plans. Over the years, ERISA has been subject to numerous 
amendments and court interpretations, which have significantly shaped its current 
framework for regulating employee benefit plans. It establishes standards for plan 
administration, fiduciary responsibilities, funding, and disclosure requirements. 

Consider, for instance, ERISA's fiduciary duty provisions. These stipulate that plan 
fiduciaries, like employers or administrators, must act in the best interests of the 
plan's participants and beneficiaries. This necessitates that decisions made 
regarding the plan should solely benefit the participants and beneficiaries and not 
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be influenced by any personal gains. Failure to adhere to this fiduciary duty can 
result in legal action against the fiduciary. 

Furthermore, ERISA has stringent requirements for plan administrators. As part of 
these responsibilities, administrators must ensure that all plan participants receive 
accurate, complete, and timely information about plan features, funding, and their 
rights under the plan. This is crucial in enabling employees to make informed 
decisions about their benefits. 

Understanding ERISA 

ERISA's reach extends to the operations and administration of employee benefit 
plans, including long-term disability plans. It mandates plan administrators to 
provide participants with vital information about the plan, including its features 
and funding, as well as their rights and responsibilities under the plan. This 
information must be comprehensible and easily accessible to plan participants. 

Along with ensuring transparency, ERISA also outlines rules for plan funding and 
vesting. For instance, ERISA mandates that employee contributions to retirement 
plans must be held in trust and invested in a prudent manner. It also sets 
standards for vesting, which determines when an employee has a non-forfeitable 
right to the employer's contributions to the plan. These provisions play a pivotal 
role in protecting employees' retirement savings and ensuring they have a solid 
understanding of their rights and benefits under the plan. 

Take, for example, ERISA's vesting requirements. These dictate that employees 
must be 100% vested in their employer's contributions to their retirement plan after 
a set number of years of service. This indicates that even if an employee decides to 
leave their job before retirement, they still have a right to the employer's 
contributions to their retirement account. This provides a level of security for the 
employee and promotes the concept of long-term employment with a single 
employer. 

ERISA and LTD Claims 

ERISA significantly shapes the process and outcome of LTD claims through specific 
requirements and limitations it imposes on claimants. It outlines guidelines for 
filing and reviewing LTD claims, including deadlines and internal appeals 
procedures. With their profound understanding of ERISA, Castle Legal Group helps 
individuals navigate the complexities of the claims and appeals process, thereby 
maximizing their chances of a successful outcome. 

Under ERISA, claimants must strictly adhere to deadlines for filing their LTD 
claims and appeals. Missing these deadlines can lead to the denial of benefits. 
Additionally, ERISA stipulates that claimants must exhaust all internal appeals 



19 
CASTLE LEGAL GROUP, APC 
WWW.CASTLELEGALGROUP.COM 

 

procedures before pursuing a lawsuit in court. This involves going through the 
plan's internal review process, including submitting additional evidence and 
arguments before seeking legal recourse. 

To illustrate, consider the standard of review applied by the court in ERISA cases. 
When a claimant files a lawsuit challenging the denial of their LTD benefits, the 
court typically reviews the decision of the plan administrator under an "arbitrary 
and capricious" standard. This implies that the court will uphold the decision of the 
plan administrator unless it is found to be unreasonable or not supported by the 
evidence. This standard of review can significantly influence the outcome of the 
LTD claim. 

Castle Legal Group supports clients in navigating the ERISA claims and appeals 
process, ensuring that all deadlines are met and that the necessary evidence and 
arguments are presented to support their claim. They also provide guidance on the 
standard of review and how it may impact the outcome of the case. By leveraging 
their expertise in ERISA, Castle Legal Group maximizes their clients' chances of a 
successful LTD claim. 

Private Disability Insurance vs ERISA 

One of the key differences between private disability insurance and ERISA is how 
they are regulated. Private disability insurance is individually purchased, and thus, 
is governed by state laws. In contrast, ERISA applies to employer-sponsored group 
disability insurance plans and sets specific regulations and protections for these 
plans. Recognizing these differences and how they might influence the outcome of a 
claim is crucial, and the team at Castle Legal Group is available to guide clients 
through this process. 

For example, while state laws may provide stronger protections for individuals with 
insurance claims, ERISA preempts these laws for group disability claims. This 
means that even if a state law would typically provide stronger protections or 
benefits, ERISA overrides these provisions for group disability claims. This is a 
crucial distinction for individuals with group disability insurance, as their legal 
rights and remedies may be constrained under ERISA. 

Furthermore, ERISA does not apply to certain types of disability insurance 
programs, such as individual policies, government employee plans, professional 
association plans, church plans, and self-employed individuals with no employees. 
Understanding whether ERISA applies to your specific case can be complex and 
may significantly impact your claim process and benefits. As such, it is 
recommended to consult with an experienced ERISA lawyer, such as those at Castle 
Legal Group, to navigate these complexities effectively. 

Limitations and Benefits of ERISA 
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ERISA comes with certain limitations for claimants, including limited legal 
remedies, restrictions on punitive damages, and preemption of state laws for group 
disability claims. However, ERISA also provides benefits, such as a standardized 
framework for the administration and protection of employee benefit plans, 
ensuring transparency and accountability. Castle Legal Group helps clients to 
understand the limitations and benefits of ERISA, and works diligently to maximize 
their rights within the framework of the law. 

A notable limitation of ERISA is that it places restrictions on the types of remedies 
available to claimants. For instance, under ERISA, claimants are not allowed to sue 
for significant monetary awards or punitive damages. This can significantly limit 
the potential recovery for claimants and may influence their decision to pursue legal 
action against their employer or plan administrator. 

On the other hand, one of the principal benefits of ERISA is the level of 
transparency and accountability it requires from plan administrators. For instance, 
ERISA mandates that full and accurate information about the plan and its features 
be provided to participants. This ensures that employees can make informed 
decisions about their benefits. 

Moreover, ERISA establishes a clear and standardized framework for the 
administration of employee benefit plans. It provides guidance on plan funding, 
fiduciary responsibilities, and disclosure requirements, among others. This 
uniformity helps to ensure that all plans are administered in a fair and consistent 
manner, providing a level of predictability for both employers and employees. 

Role of Federal Court in ERISA Cases 

ERISA cases are typically heard in federal courts, which have exclusive jurisdiction 
over ERISA claims. This means that any lawsuits related to ERISA, including those 
concerning LTD claims, must be filed in a federal court. However, ERISA cases 
differ from other civil cases, particularly in terms of the evidence considered, limited 
discovery, and the absence of jury trials. Castle Legal Group’s attorneys bring 
extensive experience in representing clients in federal court for ERISA-related 
matters. 

The process by which ERISA cases are handled in federal court is unique. Unlike 
most civil cases, ERISA cases do not involve traditional trials. Instead, they are 
decided based on the administrative record and legal arguments. This means that 
the court reviews the evidence that was available to the plan administrator at the 
time of their decision, and the parties present their arguments and legal briefs to 
the court. 

Moreover, discovery in ERISA cases is limited compared to other civil cases. 
Discovery is the process by which parties to a lawsuit obtain information from each 
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other to prepare for trial. However, in ERISA cases, this process is restricted, with 
limited opportunities for collecting additional evidence. This can present challenges 
for claimants, as they may not have access to all of the evidence they need to 
support their claim. 

Despite these unique aspects, Castle Legal Group's attorneys have extensive 
experience in navigating the complexities of federal court proceedings in ERISA 
cases. They understand the nuances of the limited discovery process and the lack of 
traditional trials, and they use this knowledge to advocate effectively for their 
clients. 

No Trial, Briefs, and Limited Discovery in ERISA Cases 

One of the unique aspects of ERISA cases is that they do not involve traditional 
trials. Instead, ERISA cases are decided based on the administrative record and 
legal arguments. This means that the court reviews the documents and evidence 
that were available to the plan administrator at the time of their decision. The 
parties then present their arguments and legal briefs to the court, emphasizing the 
interpretation of the plan and relevant laws. 

In addition, discovery in ERISA cases is significantly limited compared to other civil 
cases. Discovery is the process by which parties to a lawsuit obtain information 
from each other to prepare for trial. However, in ERISA cases, this process is 
restricted, with limited opportunities for collecting additional evidence. This 
presents unique challenges for claimants, as they may not have access to all of the 
evidence they need to support their claim. 

Despite these challenges, Castle Legal Group's attorneys are well-versed in the 
unique aspects of ERISA cases. They understand the importance of building a 
comprehensive administrative record, and they work diligently to ensure that all 
relevant evidence is included in the claim file. They also understand the nuances of 
the limited discovery process and leverage their knowledge to advocate effectively 
for their clients. 

Importance of the Claim File 

The claim file plays a crucial role in ERISA cases, as it contains essential 
documents and evidence related to the LTD claim. This file serves as a critical 
record for the claim and potential litigation. Castle Legal Group assists clients in 
compiling and organizing the necessary documentation to support their LTD claim 
and strengthen their case. 

The claim file is critical because it forms the basis for the court's review in an 
ERISA case. The court reviews the claim file to determine whether the plan 
administrator's decision to deny benefits was arbitrary and capricious. Therefore, it 
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is crucial for the claim file to contain all relevant medical records, vocational 
assessments, and any other evidence that supports the claimant's disability. 

In addition to medical records and vocational assessments, the claim file may also 
include correspondence between the claimant and the plan administrator, internal 
notes and memos from the plan administrator, and any other documents related to 
the claim. An incomplete or disorganized claim file can harm the claimant's chances 
of success, making it crucial to ensure that all relevant documents are included in 
the file. 

Castle Legal Group provides invaluable assistance to clients in this regard. They 
help clients compile a comprehensive claim file, ensuring that all relevant evidence 
is included. They also help clients understand the importance of the claim file and 
how to use it effectively in their LTD claim. 

ERISA Preemption and Its Impact 

ERISA's preemption provision is a critical aspect of the law. It overrides state laws 
in certain aspects, particularly in relation to group disability claims. ERISA 
preemption can limit the legal recourse available to claimants and restrict the 
applicability of state-based protections. Castle Legal Group helps clients 
understand how ERISA preemption may affect their claims and provides strategic 
advice accordingly. 

ERISA preemption can have significant implications for claimants. For instance, if 
a state law provides stronger protections for individuals with insurance claims, 
ERISA preemption means that these stronger protections are overridden for group 
disability claims. This can limit the legal remedies available to claimants and may 
result in a less favourable outcome for the claimant. 

ERISA preemption also impacts the regulation of group disability plans. While state 
laws typically govern insurance contracts, ERISA preempts these laws for group 
disability plans. This means that ERISA, not state law, governs the terms and 
conditions of group disability plans. Understanding the impact of ERISA 
preemption is crucial for individuals with group disability insurance, as it can 
significantly impact their legal rights and remedies. 

Castle Legal Group provides valuable guidance to clients on the implications of 
ERISA preemption. They help clients understand how ERISA overrides state laws 
and how this may affect their claims. Armed with this knowledge, clients can make 
informed decisions about their LTD claims. 

No Punitive Damages and Attorney's Fees in ERISA Cases 
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Under ERISA, claimants are not allowed to seek punitive damages, which 
significantly limits the potential monetary awards available in LTD cases. However, 
ERISA does allow for the recovery of reasonable attorney's fees by the prevailing 
party, providing an incentive for claimants to seek legal representation. Castle 
Legal Group stands by their clients, ensuring their rights are protected and 
pursuing appropriate attorney's fees when applicable. 

Punitive damages are often awarded in civil cases to punish the defendant for 
particularly egregious conduct and deter others from engaging in similar conduct. 
However, ERISA does not permit claimants to seek punitive damages in LTD cases. 
This can significantly limit the potential recovery for claimants and may influence 
their decision to pursue legal action against their employer or plan administrator. 

Despite this limitation, ERISA does allow for the recovery of reasonable attorney's 
fees by the prevailing party. This means that if a claimant is successful in their 
lawsuit, they may be able to recover the costs of their legal representation. This 
provision can encourage claimants to seek legal representation, as they may be able 
to recover these costs if they win their case. 

Castle Legal Group is committed to advocating for their clients' rights and pursuing 
the recovery of attorney's fees where applicable. They understand the financial 
burden that legal proceedings can place on claimants, and they work diligently to 
minimize this burden for their clients. 

ERISA Summary 

Understanding ERISA and its impact on LTD claims is crucial for anyone 
navigating this complex process. ERISA sets the rules for how LTD claims are 
handled, from the initial filing of the claim to the appeals process and potential 
litigation. 

Whether it's understanding the intricacies of ERISA preemption or the implications 
of the lack of punitive damages in ERISA cases, Castle Legal Group is there to 
assist. With their expertise in ERISA and LTD claims, they can guide clients 
through the process, advocating for their rights and working to maximize the 
chances of a successful LTD claim. 

For individuals facing the complexities of ERISA and LTD claims, Castle Legal 
Group offers a beacon of hope. Visit Castle Legal Group's website 
(castlelegalgroup.com) for more information and to schedule a consultation. Their 
commitment is unwavering, and your financial peace of mind is a priority. They will 
not ask you for a single dollar unless they prevail in your case. Seek the counsel of 
Castle Legal Group today. 

Why May the Insurance Company Deny My Claim? 



24 
CASTLE LEGAL GROUP, APC 
WWW.CASTLELEGALGROUP.COM 

 

Insurance claims can be denied for a myriad of reasons, ranging from procedural 
errors to policy-specific exclusions. One of the most common reasons for claim 
denials is incomplete, inaccurate, or late paperwork. Each insurance claim requires 
a vast amount of information, and any errors or omissions can lead to a denial. 
Take, for example, a disability insurance claim. It requires detailed information 
about the disability, the prognosis, the treatment plan, and how it impacts your 
ability to work. 

In the realm of workers' compensation, claims could be denied if the injury occurred 
during a lunch break. However, this does not mean that the claim is invalid. With 
the right representation and evidence, such claims can still qualify under workers' 
compensation guidelines. Further, if it's found that the employee was under the 
influence of drugs or alcohol at the time of the accident, the claim is likely to be 
denied. 

Prompt reporting of the injury is critical. Delay in reporting can lead to claim 
denial. Similarly, seeking treatment from unauthorized healthcare providers may 
lead to claim denial, barring cases of emergency medical care. These reasons 
underline the importance of understanding the claims process and the specific 
requirements of your insurance policy. If you're unsure about any aspect of the 
claims process, an attorney specializing in insurance claims can provide valuable 
guidance. 

Tactics Employed by Insurance Companies 

Insurance companies have their strategies to deny claims, and understanding these 
tactics can help policyholders protect their rights. In some cases, insurance 
companies may contest the claim. This requires the policyholder to resubmit the 
claim, resulting in additional stress and delays. 

Denial notifications from insurance companies may lack clarity, leaving 
policyholders in the dark about why their claim was denied. In such situations, 
policyholders are often left with no choice but to contact the carrier for more 
information. This lack of clarity can be a tactic to discourage policyholders from 
pursuing their claim further. For instance, if the denial notification cites 
"insufficient medical necessity" without further explanation, it could leave 
policyholders confused and unsure about their next steps. 

Another tactic employed by insurance companies is linking the injury to a pre-
existing condition or a previous injury. This can be challenging to fight against, 
particularly if the policyholder does not have adequate medical documentation to 
refute the claim. 
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It's crucial to remember that insurance companies are businesses with a primary 
goal of minimizing payouts. By understanding the tactics they use, you can be 
better prepared to fight for the benefits you're rightfully entitled to. 

 

 

The Importance of Evidence and Documentation 

Evidence and documentation are the foundations of a strong insurance claim.A 
claim without adequate evidence or documentation can be easily disputed, leading 
to denial. For instance, in the case of a car accident claim, having photographs of 
the accident scene, damage to the vehicle, and any visible injuries can significantly 
strengthen the claim. 

Medical records are an essential part of this documentation. Well-documented 
medical records provide objective evidence of the injury or illness, the treatment 
received, and the impact on the policyholder's ability to work. This can be 
particularly crucial in long-term disability claims, where the policyholder needs to 
prove that they are unable to work due to their medical condition. 

In addition to medical records, other forms of evidence such as witness statements 
and expert opinions can further strengthen a claim. For example, in a personal 
injury claim, a witness statement can corroborate the policyholder's account of the 
incident. Similarly, an expert opinion, such as a medical specialist's report, can 
provide authoritative evidence of the policyholder's condition and its impact on their 
ability to work. 

Castle Legal Group understands the importance of thorough documentation in 
supporting an insurance claim. Their team can help policyholders organize and 
present the necessary evidence, increasing the chances of a successful claim. 

Handling Denied Insurance Claims 

If your insurance claim is denied, it's crucial not to panic. Instead, take a systematic 
approach to understand the reasons for the denial and plan your next steps. Start 
by reviewing the denial notification carefully. This document should provide specific 
reasons for the denial, which can guide your next steps. 

Follow the instructions provided by the insurance carrier for resubmitting the 
claim. If your claim was denied due to missing or incorrect information, rectifying 
this can result in the claim being approved. If you believe the denial was improper, 
don't hesitate to appeal the decision. 
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Keep detailed records of all your interactions with the insurance company, 
including phone calls, emails, and written correspondence. This can be valuable 
evidence if you decide to appeal the decision or take legal action. If the issue 
remains unresolved, consider seeking help from the state insurance commissioner's 
office. 

Castle Legal Group is well-equipped to provide guidance and representation in 
handling denied claims. Their team of attorneys can assess your case, help you 
understand the reasons for the denial, and assist you through the appeals process. 

The Role of Doctors in Insurance Claims 

Doctors play a pivotal role in the insurance claims process. Their medical records 
and opinions can significantly impact the outcome of an insurance claim. However, 
if doctors fail to provide the necessary records or if there are errors in the 
documentation, it can lead to claim denial. 

In such situations, it's important to communicate promptly with your healthcare 
providers. Inform them about the claim denial and request them to provide the 
necessary records or correct any errors. In some cases, even a detailed letter from 
the doctor explaining your condition and treatment can help strengthen your claim. 

Castle Legal Group can help policyholders liaise with their healthcare providers to 
obtain the necessary medical records. Their team understands the importance of 
accurate and detailed medical documentation and can ensure that all necessary 
records are provided to support the claim. 

Legal Assistance from Specialized Attorneys 

When dealing with insurance claim denials, having the right legal representation 
can make a significant difference. Specialized attorneys have the knowledge and 
experience to navigate the complex landscape of insurance claims and fight for 
policyholder's rights. Castle Legal Group's attorneys, with their extensive 
experience in representing policyholders against insurance companies, can provide 
valuable assistance. 

Having represented insurance companies previously, Castle Legal Group's 
attorneys have an insider's perspective. This unique insight enables them to 
anticipate insurance companies' tactics and build robust cases for policyholders. 
They understand the intricacies of insurance laws and can effectively challenge 
unjust claim denials. 

The Cost of Suing Insurance Companies 
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Taking legal action against an insurance company can involve various costs. These 
can include attorney fees, court expenses, and costs related to gathering evidence. 
However, Castle Legal Group operates on a contingency basis, meaning they only 
charge if they win the case. This means that policyholders don't have to worry about 
upfront costs or fees, making legal representation accessible to all, regardless of 
their financial situation. 

The contingency fee model levels the playing field, allowing policyholders to take on 
large insurance companies without worrying about the financial burden. With 
Castle Legal Group, you can pursue your claim with the assurance that they are 
invested in your case and will do everything in their power to secure a favorable 
outcome. 

The Appeals Process for Denied Claims 

If your insurance claim is denied, it's important to understand the appeals process. 
Start by reviewing your insurance policy and the denial notification to understand 
the specific reasons for the denial. Contact your insurance company for clarification 
and ask about the appeals process. Keep detailed records of all your interactions 
with the insurance company and any actions you take related to your claim. 

Castle Legal Group can guide policyholders through the appeals process. Their 
team can help you understand the reasons for the denial, gather necessary 
documentation, and file an appeal on your behalf. If the internal review appeal is 
denied, they can also assist with requesting an external appeal with an independent 
third party. 

How Additional Information Can Influence Your Claim 

Providing additional information can significantly strengthen an insurance claim. 
This might include expert opinions, witness testimony, or any other relevant 
evidence that supports the validity of the claim. For instance, if you're filing a 
disability claim, additional information could include a report from a vocational 
expert explaining why you're unable to perform your job duties. 

Castle Legal Group can assist policyholders in gathering and presenting additional 
information. Their team understands the types of evidence that can strengthen an 
insurance claim and can help collect and organize this information effectively. 

Preventing Future Claim Denials 

To prevent future claim denials, it's important to understand your insurance 
coverage, follow health plan rules, and know your benefit limits. Ensuring that your 
healthcare providers are in-network can also reduce the risk of claims being denied. 
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Regular communication with your insurance company and healthcare providers can 
help identify potential issues early and prevent claim denials. 

Castle Legal Group can provide policyholders with guidance on preventing future 
claim denials. Their team can review your insurance policy, explain the terms and 
conditions, and provide advice on navigating the claims process. They can also liaise 
with your healthcare providers to ensure that all necessary documentation is 
provided on time and accurately. 

Seeking Assistance from Castle Legal Group 

Understanding insurance claim denials is crucial for individuals who are unable to 
work due to illness or injury. Facing a claim denial can be daunting, but with the 
right guidance and representation, it's possible to challenge the denial and secure 
the benefits you're entitled to. Castle Legal Group stands as a beacon of hope and 
justice for policyholders facing denied claims. Their team of dedicated attorneys can 
help you navigate the complex landscape of insurance claims, providing the support 
and representation you need to fight for your rights. 

With their unique insight and extensive experience, Castle Legal Group offers a 
valuable resource for policyholders dealing with insurance claim denials. They 
understand the strategies employed by insurance companies and can effectively 
challenge unjust denials and fight for the benefits you deserve. To find out more 
about Castle Legal Group and how they can assist you with insurance claim 
denials, visit their website at castlelegalgroup.com. Remember, a claim denial is not 
the end of the road - with the right support, you can challenge the denial and secure 
the benefits you rightfully deserve. 

What Can I Do to Get My Claim Approved? 

Importance of Thorough Record Keeping 

Accurate and thorough record keeping is crucial for a successful LTD claim. When 
applying for long-term disability benefits, policyholders must provide evidence that 
supports their claim of being unable to work. This evidence includes medical 
records, diagnostic tests, treatment plans, and other relevant documentation. 

Documenting limitations, restrictions, and changes in daily activities can serve as 
valuable evidence. For example, keeping a detailed diary that documents the impact 
of the disability on daily life can provide strong evidence of the claimant's functional 
limitations and how they affect their ability to work. This diary, often referred to as 
a "Bad Day Diary", can be used to track symptoms, pain levels, and any activities 
that are limited or impossible due to the disability. 
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Thorough record keeping also includes maintaining a record of all medical 
appointments, prescriptions, and treatments related to the disability. This 
documentation provides a clear timeline of the disability and shows the efforts the 
policyholder has made to seek medical treatment and improve their condition. It 
also serves as a tangible record of the policyholder's ongoing struggle with their 
disability and the impact it has on their daily life. 

Castle Legal Group offers guidance in maintaining meticulous records to strengthen 
the claim. They understand the importance of comprehensive and accurate record 
keeping and can advise policyholders on what documents and information to collect. 
With their expertise, policyholders can ensure that they have all the necessary 
evidence to support their claim and increase their chances of getting their LTD 
claim approved. 

For example, let's say a policyholder is diagnosed with a degenerative joint disease 
that severely limits their mobility and ability to perform their job duties. They 
diligently keep a record of all their medical appointments, treatments, and how 
their condition affects their daily life. This record includes detailed descriptions of 
the pain they experience, the activities they can no longer do, and the impact it has 
on their mental health. Castle Legal Group can help the policyholder organize and 
present this information in a compelling way to the insurance company, 
strengthening their claim. 

In addition to medical records and personal diaries, policyholders should also keep a 
record of all correspondence with the insurance company. This includes copies of 
claim forms, denial letters, and any other written communication. Keeping a record 
of this correspondence can provide valuable evidence in the event of a dispute or 
appeal. It can also provide a timeline of the claim process and the interactions 
between the policyholder and the insurance company. 

Castle Legal Group understands the importance of thorough record keeping and can 
guide policyholders in maintaining complete and organized records. Their 
experience and expertise can help policyholders understand what information is 
critical to their claim and how to effectively document and present this information 
to the insurance company. With Castle Legal Group's guidance, policyholders can be 
confident that they have a comprehensive and compelling record to support their 
LTD claim. 

Effective Correspondence and Organization 

Effective correspondence with insurance providers is vital throughout the claim 
process. It's essential for policyholders to communicate clearly and provide accurate 
information when corresponding with the insurance company. This includes 
submitting claim forms, responding to requests for additional information, and 
providing updates on the status of their disability. 
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Organizing and managing documents and evidence in a systematic manner is also 
essential. This includes keeping copies of all correspondence with the insurance 
company, medical records, and any other relevant documentation. Having a well-
organized file can make it easier to locate information when needed and ensure that 
nothing is overlooked. 

Seeking objective testing can provide clinical evidence to support the claim. This 
may include diagnostic tests, functional capacity evaluations, or other assessments 
conducted by healthcare professionals. These objective tests can provide 
independent evidence of the policyholder's limitations and the impact of their 
disability on their ability to work. 

Castle Legal Group's expertise in correspondence and organization ensures that 
policyholders have the best possible chance of success. They can assist policyholders 
in communicating with the insurance company, ensuring that all necessary 
information is provided and that the policyholder's rights are protected. 
Additionally, Castle Legal Group can help policyholders organize their documents 
and evidence in a way that presents a clear and compelling case to the insurance 
company. 

For example, let's say a policyholder receives a request from the insurance company 
for additional information regarding their disability. The policyholder may feel 
overwhelmed and unsure of what information to provide. Castle Legal Group can 
guide the policyholder in crafting an effective response, ensuring that all relevant 
information is included and that the response addresses the insurance company's 
concerns. Their expertise in effective correspondence and organization can 
significantly improve the policyholder's chances of getting their LTD claim 
approved. 

Effective correspondence and organization go beyond just keeping records and 
responding to inquiries. It also involves strategic planning and anticipation of the 
insurance company's needs. Policyholders should endeavor to stay one step ahead 
by proactively providing updates on their condition, submitting new medical 
evidence as it becomes available, and keeping the lines of communication open with 
the insurance company. 

Castle Legal Group can help policyholders navigate this aspect of the claim process. 
They can provide guidance on how to effectively communicate with the insurance 
company, what information to provide, and when to provide it. Their expertise in 
strategic planning and correspondence can help policyholders stay ahead of the 
game and increase their chances of getting their LTD claim approved. 
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Surveillance and Social Media Review 

Social media plays an increasingly significant role in our lives, and its impact 
extends beyond personal connections and social interactions. In recent years, social 
media has become a tool that insurance companies can use to challenge and 
discredit long-term disability claims. The posts, photos, and comments that 
individuals share on social media platforms can be scrutinized and used as evidence 
to deny disability benefits. As a result, it is essential for policyholders to be aware of 
the potential pitfalls and take measures to protect their claims. At Castle Legal 
Group, we understand the seriousness of this issue and are dedicated to helping 
policyholders navigate these complex disputes. 

Social Media's Impact on Long-Term Disability Claims 

The impact of social media on long-term disability claims cannot be underestimated. 
Insurance companies are known to exploit social media posts, using them as 
evidence to question the validity of a claim. For example, a photo of an individual 
attending a family gathering or participating in a social event can be misinterpreted 
as evidence of physical ability, leading to the denial of benefits. In one case, a 
claimant who was photographed holding a child at a party had this image used 
against them in their disability claim. These examples highlight the need for 
caution and discretion when it comes to sharing personal information and activities 
on social media. 

To further illustrate the impact of social media on disability claims, consider a 
scenario where an individual claims to have a debilitating back injury that prevents 
them from performing daily activities. However, their social media profile 
showcases pictures of them engaging in physical activities such as hiking or playing 
sports. Although these activities may have occurred before the injury or during a 
period of relative wellness, insurance companies can use this evidence to argue that 
the claimant is not as disabled as they purport to be. This can result in the denial or 
termination of long-term disability benefits. 

Insurance Companies' Use of Social Media Surveillance 

Insurance companies have recognized the potential of social media as a surveillance 
tool. They actively monitor platforms such as Facebook, Instagram, Twitter, and 
LinkedIn to gather evidence that can be used against claimants. Even private social 
media accounts may not be safe from this surveillance. Insurance adjusters are 
skilled at finding ways to access private information or even tricking claimants into 
accepting friend requests from fake accounts. It is important to understand that 
every post, photo, or comment on social media can be subject to scrutiny by 
insurance companies, and any inconsistencies or perceived discrepancies can be 
used to challenge a disability claim. 
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To provide an example, imagine an individual who claims to have a severe and 
debilitating mental health condition that prevents them from working. However, 
their social media posts consistently show them attending parties, socializing with 
friends, and appearing to be in good spirits. Insurance companies can use this 
evidence to argue that the claimant's mental health condition is not as severe as 
claimed and that they are capable of engaging in activities that would be 
incompatible with their disability. This can lead to the denial of benefits or the 
termination of existing ones. 

Protecting Your Privacy on Social Media During a Disability Claim 

Given the potential consequences of social media activity on disability claims, it is 
crucial for policyholders to take steps to protect their privacy. Adjusting privacy 
settings on social media platforms can limit who can view posts and personal 
information. Removing personal details from profiles and being cautious about 
accepting friend requests from unknown individuals can also help safeguard online 
privacy. However, these measures may not be foolproof, as insurance companies can 
still find ways to access information or use third-party services to gather evidence. 

The most effective way to protect oneself during a disability claim is to minimize or 
stop using social media altogether. Temporarily deactivating accounts or refraining 
from posting, commenting, or engaging with others can significantly reduce the risk 
of inadvertently providing ammunition for insurance companies. It is also essential 
to educate friends and family about the sensitivity of the situation and ask them to 
refrain from posting or tagging the claimant in any potentially compromising 
situations. 

To illustrate the importance of protecting privacy on social media, consider a 
situation where an individual claims to have a chronic pain condition that limits 
their mobility and ability to perform everyday tasks. However, their social media 
posts consistently show them engaging in physically demanding activities such as 
hiking or participating in sports. Even if these activities occurred before the onset of 
the condition or during a period of relative wellness, insurance companies can use 
this evidence to argue that the claimant's condition is not as severe as stated. 
Taking proactive measures to protect privacy on social media can help prevent such 
situations from arising and potentially jeopardizing a disability claim. 

Will the Insurance Company Hire an Investigator to Surveil and Follow Me 
During My Claim? 

Long-term disability insurance provides financial protection for individuals who are 
unable to work due to a disability. However, insurance companies sometimes hire 
surveillance to gather evidence that may be used to deny or terminate disability 
benefits. This article aims to provide an overview of surveillance practices in long-



33 
CASTLE LEGAL GROUP, APC 
WWW.CASTLELEGALGROUP.COM 

 

term disability insurance claims and help policyholders understand their rights 
during the claims process. 

At Castle Legal Group, we have extensive experience in representing insurance 
companies, which has given us valuable insights into their tactics. Now, we use this 
knowledge to protect the rights of policyholders and ensure they receive the benefits 
they are entitled to. 

Reasons for Surveillance in Long-Term Disability Claims 

Surveillance is often employed by insurance companies in long-term disability 
claims to identify and prevent fraudulent claims. Unfortunately, fraudulent claims 
can undermine the integrity of the insurance system and make it more difficult for 
individuals with legitimate disabilities to receive the benefits they need. Insurance 
companies commonly use surveillance in claims involving chronic pain, emotional 
disorders, or subjective symptoms, where the nature of the condition makes it 
challenging to objectively assess the claimant's limitations. 

For example, a claimant may report severe back pain that prevents them from 
working, but surveillance footage shows them engaging in activities that are 
inconsistent with their reported limitations. This could include lifting heavy objects, 
participating in physically demanding recreational activities, or engaging in work-
like activities. In such cases, the insurance company may use the surveillance 
evidence to deny or terminate the claim. 

At Castle Legal Group, we understand the tactics used by insurance companies and 
can help policyholders navigate these challenges. Our goal is to ensure that your 
rights are protected, and you receive the benefits you are entitled to. 

Types of Surveillance Tactics Employed by Insurance Companies 

Insurance companies employ various surveillance tactics to gather evidence in long-
term disability claims. Physical surveillance is one of the most common methods 
used, where investigators monitor the activities of claimants outside their homes. 
This can involve video and photographic documentation of the claimant's actions. 

Social media surveillance is another prevalent tactic used by insurance companies. 
They may review a claimant's social media activity to find any contradictions to 
their disability claims. For example, a claimant may post pictures or videos on 
social media that depict them engaging in activities that are inconsistent with their 
reported limitations. 

In addition to physical and social media surveillance, insurance companies often 
conduct comprehensive background checks on claimants. This may involve 
gathering information about the claimant's employment history, medical records, 
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and any previous claims they have made. Insurance companies may also visit the 
claimant's home to verify information and gather additional evidence. 

It is important to note that insurance companies and investigators must operate 
within the boundaries of the law when conducting surveillance. While surveillance 
is legal, wrongful surveillance can have legal consequences and may impact the 
validity of the insurer's actions. 

Legalities and Limitations of Surveillance in Disability Claims 

Surveillance is legal when conducted in public places where there is no expectation 
of privacy. However, insurance companies and investigators must respect the 
privacy rights of claimants and ensure that they do not engage in activities that 
violate the law. If you suspect that you are being wrongfully surveilled, it is 
important to consult with a long-term disability attorney who can advise you on 
your rights and legal options. 

It is worth noting that surveillance evidence alone is not enough for an insurance 
company to deny or terminate disability benefits. The evidence must be relevant, 
reliable, and directly related to the claimant's ability to work. It is essential for 
insurance companies to consider the full medical and documentary evidence 
provided by the claimant before making any decisions about the claim. 

If you have concerns about surveillance or privacy during your disability claim, 
consulting with an experienced long-term disability attorney can help protect your 
rights and ensure that you receive the benefits you deserve. 

Protecting Your Privacy During a Disability Claim 

While surveillance is a reality in long-term disability claims, there are steps you can 
take to protect your privacy and ensure consistency in your claim. It is advisable to 
set your social media privacy settings to the highest level and be cautious about 
posting pictures or videos online that could be misconstrued as contradicting your 
disability claims. 

Additionally, it is crucial to follow the restrictions and limitations ordered by your 
medical professionals. Consistency in your claim and adherence to medical advice 
can help strengthen your case and prevent any potential contradictions that 
surveillance may uncover. 

If you have concerns about your privacy or surveillance during your disability claim, 
consulting with a long-term disability attorney can provide you with the guidance 
and support you need. An attorney can help you navigate the complex claims 
process, protect your rights, and ensure that you receive the benefits you are 
entitled to. 
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Steps to Take If You Suspect Surveillance 

If you suspect that you are being surveilled during your long-term disability claim, 
it is important to take immediate action. Contacting a long-term disability attorney 
can provide you with the guidance and support you need to navigate this 
challenging situation. 

Keep copies of all correspondence with your insurance company and document any 
potential wrongdoing. This documentation can serve as evidence if you decide to 
challenge the insurance company's actions. Working with your attorney, you can 
gather strong evidence that substantiates your disability claim during the appeals 
process. 

Remember, you have rights as a policyholder, and an experienced attorney can help 
you assert those rights and ensure that you receive the benefits you deserve. 

Taking Control of Your Long-Term Disability Claim and Surveillance 

Surveillance is a common practice in long-term disability insurance claims, but it is 
essential to understand your rights and take appropriate steps to protect your 
privacy. By working with an experienced long-term disability attorney, you can 
navigate the claims process with confidence, knowing that your rights are being 
protected. 

Castle Legal Group is here to help policyholders like you secure the benefits you 
deserve. Our expert guidance and support can make a significant difference in your 
long-term disability claim. Visit castlelegalgroup.com for more information on how 
we can assist you in taking control of your claim and securing the benefits you need. 

The Final Showdown: Litigation and Trial 

Insurance policies are legally binding contracts that obligate the insurance company 
to provide coverage under specified circumstances. However, there are occasions 
when an insurance company may deny a claim, even if it falls within the scope of 
the policy. This is particularly prevalent in long-term disability (LTD) claims, where 
policyholders are often left without the necessary financial support during a 
difficult period. In such instances, it may be necessary to sue the insurance 
company following a final denial.This can be a pivotal step toward securing the 
benefits you deserve and holding the insurance company accountable for their 
actions. 

Moreover, it's imperative to understand why your claim was denied in the first 
place. This understanding is crucial for formulating an effective appeal or lawsuit. 
It's also worth noting that insurance companies often take advantage of 
policyholders' lack of knowledge, making the pursuit of a lawsuit even more 
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significant. Professional legal representation, such as the bad faith attorneys at 
Castle Legal Group, can guide you through this process. These attorneys, having 
previously represented insurance companies, have inside knowledge of the 
strategies and tactics insurance companies use. This insight is invaluable in 
advocating for policyholders. 

California's legal system offers venues for filing a lawsuit against an insurance 
company. These venues include the Los Angeles Superior Court and the Federal 
Court. The choice of court depends on the specifics of your claim, such as the 
amount in controversy and the underlying legal issues. The guidance of an 
experienced attorney is vital in making this decision and ensuring your case is filed 
correctly. 

Filing a Lawsuit in California for Breach of Contract and Bad Faith 

The process of filing a lawsuit against an insurance company in California involves 
several critical steps. Firstly, it requires preparing the necessary legal documents, 
such as a complaint detailing the nature of your claim, the insurance company's 
alleged misconduct, and the damages you have suffered. You then need to submit 
these documents to the appropriate court, which could be the Los Angeles Superior 
Court or the Federal Court, depending on your case's specifics. 

In insurance disputes, the basis for a lawsuit often revolves around allegations of 
breach of contract and bad faith.Breach of contract refers to the insurance 
company's failure to fulfill its obligations under the policy, while bad faith can 
involve a range of misconduct, including unjustified claim denials, delays in 
processing claims, or failure to conduct a thorough investigation. It's essential to 
gather robust evidence to substantiate these allegations. This evidence may include 
policy documents, written communications with the insurer, medical records, and 
expert testimonies, among others. Castle Legal Group's attorneys are adept at 
gathering and presenting this evidence in the most compelling manner possible. 

The California court system can be daunting, especially for those unfamiliar with 
its intricacies. Navigating through the procedural requirements, legal 
terminologies, and strict timelines requires a deep understanding of the law and 
significant legal expertise. Castle Legal Group's attorneys bring this expertise to 
the table, ensuring your case is handled with the highest level of professionalism. 
With their experience and knowledge, they can effectively navigate the complexities 
of the legal system and vigorously represent your interests. 

The Importance of Hiring a Bad Faith Attorney 

Insurance companies are often equipped with a team of seasoned lawyers dedicated 
to protecting their interests. As a policyholder, you could find yourself at a distinct 
disadvantage without adequate legal representation. That's where a bad faith 
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attorney comes in. Specializing in insurance disputes, a bad faith attorney 
understands the tactics insurance companies use to deny or undervalue claims. 
They can counter these tactics effectively, ensuring your rights are protected. 

Castle Legal Group's bad faith attorneys bring a unique advantage to the table. 
Their previous experience representing insurance companies affords them 
invaluable insights into the strategies employed by insurers. This perspective 
allows them to anticipate potential arguments and hurdles, enabling them to build 
a robust case on your behalf. They understand the inner workings of insurance 
companies and can leverage this knowledge to your advantage. 

Furthermore, Castle Legal Group operates on a contingency fee basis. This means 
that you only pay legal fees if your case is successful and you receive compensation. 
This arrangement offers financial peace of mind and allows you to pursue your 
lawsuit without the burden of upfront legal costs. It underscores Castle Legal 
Group's commitment to their clients and their confidence in their ability to secure a 
favorable outcome. 

The Case For Filing a Lawsuit Against an Insurance Company Following 
an LTD Denial 

There are several compelling reasons to file a lawsuit against an insurance 
company following a final denial of your LTD claim. One of the most common 
reasons is a clear evidence of bad faith or a breach of contract on the part of the 
insurance company. For instance, if the insurance company denies a valid claim 
without a reasonable basis or fails to conduct a proper investigation, it may 
constitute bad faith. In such cases, a lawsuit can be instrumental in seeking legal 
remedies for the damages you have suffered as a result of the insurance company's 
misconduct. 

Through a lawsuit, you may be entitled to compensation for the benefits that were 
wrongfully denied. In some cases, you may also be eligible for punitive damages 
intended to penalize the insurance company for their misconduct and deter similar 
behavior in the future. The potential for punitive damages underscores the 
importance of holding insurance companies accountable for their actions. Castle 
Legal Group's litigators have extensive experience in handling insurance lawsuit 
cases. They understand the complexities of insurance law and can effectively argue 
for the maximum compensation you are entitled to. 

 

 

The Role of Regulatory Authorities in Insurance Disputes 
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Regulatory authorities play a crucial role in ensuring fair practices within the 
insurance industry. These bodies oversee insurance companies and have the power 
to investigate alleged misconduct. If you believe that your insurance claim was 
unjustly denied, lodging a complaint with the appropriate regulatory body can be an 
effective course of action.  This often involves detailing your claim and the 
insurance company's response, along with providing any supporting documentation. 

While lodging a complaint with a regulatory body is an important step, it's equally 
crucial to consult with experienced attorneys. The attorneys at Castle Legal Group 
can guide you through the process of making a complaint, ensuring it accurately 
represents your case. They can also explore other avenues for resolving your 
dispute, such as filing a lawsuit or seeking alternative dispute resolution. Their 
guidance can be instrumental in achieving a favorable outcome for your case. 

Conclusion: Empowering Policyholders Through Legal Action 

Understanding your rights and options in the face of an insurance claim denial is 
critical. Taking legal action against the insurance company can be a powerful way 
to assert these rights and seek the compensation you deserve. Experienced legal 
representation, such as Castle Legal Group's team of bad faith attorneys, can 
greatly enhance your chances of a successful outcome. 

Castle Legal Group is committed to empowering policyholders and fighting against 
unjust insurance denials. With their unique insight gained from previously 
representing insurance companies, they are uniquely positioned to advocate for 
their clients effectively. Their expertise, coupled with their dedication to their 
clients, makes them an excellent choice for those facing an insurance dispute. To 
learn more about Castle Legal Group, and to schedule a free case consultation to 
explore your legal options, visit their website at castlelegalgroup.com. This first step 
could be the beginning of a journey toward achieving the justice and compensation 
you are entitled to. 

 


